
                                                                    

 

Warranty Claim Form 

Note: Signature or Seal stamp required. Please print it, sign or stamp and then email to Solectra .  

Solectra By SM Solar shall have no obligation for unqualified application such as incorrect

information or missing necessary information.  

 
Product Model                             

Company Name  

Contact Person   

Contact email  

Company Address  

Replacement Deliver Address  

Name of End user   

Date of Installation  

 
Input & Output information 
Panel Specifications 
Number of strings per MPPT: 
Number of panels for each string: 
Actual grid voltage (V): 
 
Fault Description 
LCD display reads   
Detailed Description, frequency of fault: 
 
 
 
 
 

 
Warranty Claim Authorized signature:  
 
The following information must be provided after the faulty inverter has been replaced 
Replacement Information  
Product Model  Serial Number (S/N)  
Replaced by  Replace Date  
 
Replacement Information Authorized signature:  


